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Abstract

Academic libraries have long served as custodiagnknowledge, safeguarding texts and
cultural artifacts for scholarly and societal beiteln the 21st century, however, the growing
displacement of populations due to conflict, clienahange, persecution, and economic
instability has underscored the urgent need to gmes the narratives of migrants and
refugees. These stories, often marginalised oiiskt of erasure, embody cultural memory,
identity, and resilience. This study examines thgponsibility of academic libraries for
archiving displaced communities’ narratives, higihliing the approaches, implications, and
challenges involved. Using a systematic literatte@ew guided by PRISMA standards, 99
articles were initially retrieved, with 23 meetimgclusion criteria for full analysis. Findings
reveal that libraries increasingly adopt particigay and culturally sensitive archival
practices, including oral histories, community edlbrations, and digital repositories. Such
approaches enhance inclusivity, representation, a@mercultural dialogue, positioning
libraries as agents of social justice and integoati Yet, significant challenges persist: ethical
concerns around consent, confidentiality, and ownership; resource limitations, risks of
Misrepresentation; and difficulties in sustaining archives across diverse contexts. The
implications extend beyond preservation, requiriitgaries to balance accessibility with
protection, foster partnerships with displaced camities, and train librarians in trauma-
informed practices. Ultimately, academic librarigsist evolve from passive custodians to
active collaborators, ensuring that migrant andugée voices are preserved authentically for
posterity. This research contributes to policy, gmance, and professional training,
reinforcing libraries' role as vital institutionsisafeguarding cultural heritage and human
experience.

Keywords: Archives, Displaced Communities, Academic LibrgfidMigrant and Refugee
Narratives
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Préserver le savoir des communautés déplacées rémponsabilité des
bibliothéques universitaires dans I'archivage desécits de migrants et de
réfugiés

Résumé

Les bibliotheques universitaires ont longtemps joné&ble essentiel dans la préservation du
savoir, en protégeant textes et artefacts cultumeldénéfice de la recherche et de la sociéte.
Au XXle siécle, cependant, 'augmentation des dé&pteents de populations due aux conflits,
aux changements climatiques, aux persécutiond’ieséabilité économique met en évidence
'urgence de préserver les récits des migrantsestréfugiés. Ces récits, souvent marginalisés
ou menacés d'effacement, incarnent la mémoire religy l'identité et la résilience des
communautés déplacées. Cette étude examine la neghté des bibliotheques
universitaires dans I'archivage de ces récits, esttemt en lumiere les approches adoptées,
leurs implications et les défis associés. A pattime revue systématique de la littérature
conduite selon les normes PRISMA, 99 articles aétigitialement recensés, dont 23
répondaient aux criteres d’inclusion pour une asalyapprofondie. Les résultats montrent
que les bibliothéques adoptent de plus en plugpdEgjues archivistiques participatives et
culturellement adaptées, telles que la collectéédsoignages oraux, les collaborations avec
les communautés et le développement d’archives nques. Ces approches favorisent
l'inclusion, la représentation et le dialogue intafturel, positionnant les bibliothéques
comme des acteurs clés de la justice sociale efimtégration. Cependant, des défis
importants persistent, notamment des enjeux éthigli&s au consentement, a la
confidentialité et a la proprieté des données, dessources limitées, des risques de
déformation ou de simplification des récits, aigse des difficultés de pérennisation des
archives dans des contextes variés. Les implicatitncette recherche dépassent la simple
préservation : les bibliotheques doivent concilaacessibilité et protection des données,
renforcer leurs partenariats avec les communauésatées et former les professionnels de
l'information a des pratiques sensibles aux trausraes. En définitive, les bibliothéques
universitaires sont appelées a évoluer d'un rblesgiade conservation vers celui de
partenaires actifs, afin de garantir une présergatiauthentique et éthique des récits des
migrants et des réfugiés pour les générations éstuCette étude contribue aux réflexions sur
les politiques documentaires, la gouvernance delsiaes et la formation professionnelle, tout
en réaffirmant le réle essentiel des bibliothegoesime institutions clés dans la sauvegarde
du patrimoine culturel et de I'expérience humaine.

Mots-clés :Archives, communautés déplacées, bibliothequestsitaires, récits de migrants
et de réfugiés
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INTRODUCTION

Academic libraries have historically functioned asstodians of knowledge,
preserving texts, manuscripts, and cultural atisfdor the benefit of scholars and
society. In recent years, however, there has beewigg recognition of the
significance of preserving the stories and cultanamory of displaced populations,
migrants, refugees, and asylum seekers, whosetimagare often at risk of loss due
to displacement, marginalisation, or war. Patl@23) findings indicate that libraries
are vital custodians of cultural heritage, safedungy materials such as manuscripts,
rare books, photographs, maps, and audio recordmgguture generations by
preserving them and ensuring their integrity andesasibility. The value of such
narratives lies not only in historical record butfostering identity, belonging, and
resilience among displaced communities.

Institutions responsible for knowledge preservatoa increasingly called upon to
extend their mission to include these vulnerablees transforming libraries into
more inclusive, socially responsive entities. Lisg, if well-funded and managed,
reflect the strengths and weaknesses of the contiesithiey serve. It can serve as the
mirror through which the community's reflection c@ seen, making the cultural
heritage of a Nation/Community not to be toyed vathplayed with. It needs to be
preserved for posterity (Chibuzor & Osadebe, 2009).

The scale of global displacement has increasedatreatly in the 21st century, due
to conflicts, climate change, political persecutiamd economic instability. There
must be library support for people in need acr@ssus categories. Gerasimidou et
al. (2024) stressed that international bodies amdrly associations, such as the
International Federation of Library Associationsl dnstitutions, have begun issuing
guidelines and frameworks for supporting displagedple. This emphasised the role
libraries can play as safe, welcoming sanctuaries; agents of integration; and
repositories of culture and memory for displacethgwnities. These developments
reflect an awareness that library work must exteeglbond custodianship of texts to
preserve human experience and stories.

Archiving refugee and migrant narratives presenteraplex set of ethical, practical,
and methodological challenges. Stewart and Sh§#@21) discuss how narrative
archiving of refugee research projects in the UKigeates confidentiality concerns,
anonymisation, decisions about access levels,@greservation of the integrity of
the stories while protecting vulnerable individu&@emmes and Chaer (2024) inferred
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that these are not trivial issues: balancing trarepcy and open access with the
protection of narrative ownership and safety rezpiicareful archival policy and
sensitive procedural frameworks. Additionally, whestitutions fail to properly
document or preserve such narratives, there iskaofi erasure of voices, distorted
memory, or loss of cultural heritage.

Academic libraries are also uniquely positionedctblaborate with community
archives, oral storytellers, and culturally disgldgersons to ensure that narrative
preservation is participatory and respectful of Kmowledgeholders’ agency. In
fostering collaboration between research librasied community archives to preserve
the network of mutuality, the importance of parsh#ps is emphasised to avoid the
marginalisation of lesser-heard voices and to befiefn local knowledge, trust, and
context in collection-building and preservatioroef$. Martinez and Tallman (2024)
stressed that such collaborations also help acadébraries to bridge gaps in
representation in more traditional archives.

With these developments, this research is motivatedhe need to scrutinise the
responsibilities and practices of academic libsenrearchiving migrant and refugee
narratives, which includes how policies are formeolw ethical issues are handled
(e.g. consent, ownership, access), how narratives callected (oral histories,

testimonies, multimedia), and how libraries workthwdisplaced communities to

preserve authenticity. Understanding this will hielgtitutions design better archives,
promote social justice, and prevent loss of cultoeaitage.

OBJECTIVES

This study is guided by the following specific adijges, which were formulated in
line with the topic. The study seeks to:

1. To evaluate approaches used by academic librariegveloping accessible
and culturally sensitive archival systems for migrand refugee narratives.

2. To evaluate/analyse the implications of acadenticaties in developing
accessible and culturally sensitive archival systéon migrant and refugee
narratives.

3. To highlight the challenges in archiving displacetmunities’ narratives
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MATERIALS AND METHODS

The systematic literature review was conducted gusime PRISMA guidelines.
(Preferred Reporting Items for Systematic reviewsl deta-Analyses) which
provides new standards to identify, select anduatalstudies more reliably (Pagie
al., 2021). Thus, the following section in the result describe the eligibility criteria

of the articles, sources of information and seafrhtegies, the data selection and
extraction processes, as well as the synthesisotiettind those applied to assess the
risk of bias

RESULTS

The results are presented following the tablesvibelo
Table 1: Inclusion and Exclusion Criteria for Literature Review

Include Exclude

Articles published from 2020 and writterStudies excluded included articles published

only in English before 2020 and non-English
publicatior

Articles must be peer-reviewed empiricalhe following were excluded: opinion

studies, books or literature studies, case pieces, unpublished

dissertations/theses revie
Documents addressing refugees, misplacAdicles not addressing refugees, misplaced
communities, soles of libraries to migramtommunities, roles of libraries to migrant
communitie communitie
The following sub-section provides each step thatuoed during the literature
review.

Information Sources
The search queries considered during the searclegsavere:

1. (“displaced communities” “OR “migrant communitiesAND (“role of
academic librarians”)
2. (“preserving knowledge” AND (“displaced communitieSOR “migrant

communities”) AND (“role of academic librarians”)

3. (“refugee narrative”) AND (“preserving knowledge” ND (“displaced
communities” “OR “migrant communities”) AND (“roleof academic
librarians™)

4, (“challenges of displaced communities”) AND (“imgditions of displaced
communities”)
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5. (“preserving knowledge” AND (“displaced communities” “OR “migrant
communities”) AND (“role of academic librarians”) AND (“challenges of
displaced communities”) AND (“implications of displaced communities”)

To systematically address the study objectives on preserving the knowledge of
displaced communities: The responsibility of academic libraries in archiving migrant

and refugee narratives, a structured strategy was employed, as illustrated in

Figure 1: PRISMA

Research Questions

1. What are the approaches used by academic libraries in developing accessible
and culturally sensitive archival systems for migrant and refugee narratives?

2. What are the implications of academic libraries in developing accessible and )
culturally sensitive archival systems for migrant and refugee narratives?

3. What is the highlight the challenges in archiving displaced communities’
narratives involvement in information literacy?

Search queries
1.  (“displaced communities” “OR “migrant communities”) AND
(“role of academic librarians™) >

Literature Search
Area of Focus

Inclusion Criteria

Articles published from

“migrant communities””) AND (“role of academic librarians”) AND
(“challenges of displaced communities”) AND (“implications of

displaced communities™)

Databases screened

JSTOR = 12
SCIENCE DIRECT = 20

2. (“preserving knowledge® AND (“displaced communities” “OR 2020 and written in English
“migrant communities””) AND (“role of academic librarians™) only

3. (“refugee narrative”) AND (“preserving knowledge” AND > Articles must be peer
(“displaced communities” “OR “migrant communities”) AND reviewed empirical studies,
(“role of academic librarians™) case studies, books or

4. (“challenges of displaced communities”) AND (“implications of literature reviews.
displaced communities™) »  Documents addressing

5. (“preserving knowledge” AND (“displaced communities” “OR refugees, misplaced

communities, soles of
libraries to migrant
communities

EBSCOhost =7
ProQuest = 19
Scopus =28

Google Scholar = 13

|

Total Download (n = 99)

Data evaluation and analysis process were based on reading
abstracts to obtain the study area of focus (n = 60)

Articles Excluded (n=39)

l

Articles accessed for eligibility (n = 45) —_

Final selection after the systematic
literature review (n = 23)
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The search initially produced 99 downloads. Froendhta evaluations, abstracts were
screened to ensure that the research questiomedligith the remaining articles,
resulting in the selection of 23 articles for fudview. A data extraction table was
developed to collect findings on preserving thevidedlge of displaced communities.
This process is a means to systematically gendiradengs to explain the issues
surrounding the preservation and knowledge of dgd communities, the role of
academic librarians in archiving migrants and retugarrative.

The outcome of the literature search and screemingess is presented in Table 2,
showing the number of retrieved, included, andwdket! articles.

Table 2: Inclusion and Exclusion Summary

Criteria Count
Total Articles Retrieve 99
Articles Meeting Inclusion Criteria 23
Articles Excluded (Irrelevant to Study Foc 73

Summary of literature search findings on libraryp@aches, implications and
challenges is shown in Table 3:
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Preserving the Knowledge of Displaced Communifiése Responsibility IIMGS Vol. 6 (1), April 2026
of Academic Libraries in Archiving Migrant and Refee Narratives Ajie I. A. et al

The systematic literature review identified 99d@es, of which 23 met the inclusion
criteria for full analysis. These studies providediverse range of perspectives on
how academic libraries engage with the preservatbnmigrant and refugee
narratives. Several key themes emerged from tHgsasa

First, libraries are increasingly adopting parttgry and community-centred
approaches to archiving. Oral histories, co-creptatforms, and collaborations with
displaced communities, museums, and activists viergquently highlighted as
effective strategies. Digital repositories, mufijual access systems, and creative
practices such as theatre and exhibitions wereeatgdoyed to ensure inclusivity and
broaden representation. In some cases, traumavietbmethods were integrated into
archival processes, allowing refugee experiencesplacement and resilience to be
preserved with sensitivity.

Second, the implications of these practices exeydnd preservation. The reviewed
studies emphasised that archives play a vital nole promoting authentic
representation, cultural sensitivity, and sociatige. By curating multilingual and
culturally resonant collections, libraries fostertercultural dialogue, empower
marginalised voices, and support identity formaionl resilience among displaced
populations. In this way, libraries are positiomed only as custodians of knowledge
but also as agents of integration and allies idecac freedom.

Third, significant challenges were identified. E#li concerns around consent,
confidentiality, and ownership were common, patédy when dealing with sensitive
testimonies and trauma narratives. Resource liimitst including funding and
institutional support, hindered the sustainabibfyoral history projects and digital
repositories. Other difficulties included risks ohisrepresentation, political
sensitivities, and technical barriers such as mmgtial complexities. The challenge
of preserving intangible heritage, such as oralitiens and performance art, was also
noted, alongside the broader issue of ensuringdtatives remain accessible and
authentic across diverse contexts.

The methodological quality of the studies variechid many demonstrated strong
qualitative depth and participatory design, gemsabllity was often limited by

context-specific focus. Innovative approaches, sash computational semantic
analysis and interdisciplinary collaborations, skdwpromise for scalability, though
they sometimes lacked cultural nuance. Overallfititengs reveal both the potential
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and the limitations of current archival practicessiafeguarding the narratives of
displaced communities.

DISCUSSION

The findings from the reviewed literature reveahtthacademic libraries are

increasingly adopting innovative, participatorydanterdisciplinary approaches to
archiving the narratives of displaced communitiBlsese approaches reflect a shift
from traditional custodianship toward collaborativend socially responsive

frameworks that prioritise inclusivity, culturalrsstivity, and accessibility.

Approaches used by academic libraries in developingccessible and culturally
sensitive  archival systems for migrant and refugee narratives
Community-centred and participatory practices datarihe archival landscape. High
(2021) and Cao (2021) emphasise participatory muratwhere survivors and
marginalised groups co-create archives to enswake dfal histories are preserved
authentically rather than filtered through insitinal biases. Abdallat al (2021)
highlight the embedding of refugee voices in met@adad cataloging systems, thereby
challenging Western-centric archival norms and pmwmg epistemic diversity.
Digital innovations further expand archival posiiies. Awwad et al (2025)
introduce computational methods, such as semamtaysis and multilingual
indexing, to enhance accessibility and scalabiktfile Virdee (2022) and Jamil
(2025) emphasize the role of digital repositoriesl anultimedia platforms in
preserving intergenerational accounts and diasp@m. Interdisciplinary
collaborations also enrich archival practices, @fffermann (2024) and Rumdt al
(2023) demonstrating how partnerships with museant activists integrate food,
artifacts, and monuments into archives, embeddindfur@al resonance and
reconciliation narratives. Collectively, these aggmhes position libraries as active
agents of cultural preservation and social justldewever, most remain context-
specific, limiting scalability and generalisabiligwwadet al, 2025; Stroja, 2022).

Implications of Archival Practices in developing acessible and culturally
sensitive archival systems for migrant and refugeparratives.

The implications of these archival systems are quofl, extending beyond
preservation to representation, resilience, andtitye formation. By centering
displaced voices, archives foster inclusivity ardhllenge dominant institutional
discourses (Parish & Rugo, 2021; Stroja, 2022; I®&aa 2023). Opfermann (2024)
and Olumba (2024) argue that archives facilitawmomeiliation and resilience by
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connecting past struggles to future survival, whAiemed (2021) highlights their role
in supporting intergenerational resilience amonm&lorefugees. Rumlat al (2023)
further illustrate how archives strengthen inteifaharmony by documenting
narratives of reconciliation.

Libraries also contribute to knowledge democratsatand pedagogy. High (2021)
demonstrates how archives empower communities gfraueative practice while
enriching student learning, Abda#éiaal (2021) position libraries as allies in academic
freedom and social justice, and Brownlie (2022)arsdores their role as mediators
of cultural memory and political discourse throughnslation and transcreation.
Archives thus serve therapeutic, educational, aolitigal functions, positioning
libraries as agents of cultural continuity and abgustice. Few studies provide
guantitative evidence of impact, and sustainabihtyesource-poor contexts remains
underexplored (Virdee, 2022; Olumba, 2024).

Challenges in archiving displaced communities’ naratives
Despite these advances, significant challengesspeEshical dilemmas dominate,
including issues of consent, confidentiality, nama ownership, and the risk of
romanticising trauma (Abdalket al, 2021; Stroja, 2022; High, 2021; Calabria, 2023).
Political sensitivities complicate archival worlgrpcularly in contexts of contested
histories or reconciliation, where selective menmrgensorship can distort narratives
(Rumbiet al, 2023; Virdee, 2022; Parish & Rugo, 2021). Reseuimitations also
hinder sustainability, with Ahmed (2021) and Olun{B@24) noting the difficulty of
maintaining archives in contexts of adversity, sirdee (2022) pointing to the digital
divide as a barrier to equitable access. Institatidgensions between oral history and
traditional scholarship further constrain innovatiHigh, 2021). Technical and
methodological challenges add strain: Awwad e{2025) caution against reducing
complex narratives to quantitative metrics; Ja®d25) highlights the difficulty of
capturing intangible heritage, such as oral tradgiand performance art; and Cao
(2021) and Opfermann (2024) note multilingual coewjiles and replicability issues.

CONCLUSION

Academic libraries are adopting participatory, @igiand interdisciplinary methods

to preserve the narratives of displaced communifié®se approaches strengthen
inclusivity, cultural sensitivity, and resiliengagsitioning libraries as agents of social
justice and cultural continuity. By embedding refagvoices into archival systems,
libraries challenge dominant discourses and f@stdrentic representation, while also

48



Preserving the Knowledge of Displaced Communifiése Responsibility IIMGS Vol. 6 (1), April 2026
of Academic Libraries in Archiving Migrant and Refee Narratives Ajie I. A. et al

serving therapeutic, educational, and politicalesothat promote reconciliation,
resilience, and dialogue.

However, significant challenges persist. Ethicallemdimas around consent,
confidentiality, and ownership complicate archipedctices, while limited resources
hinder sustainability, especially in contexts cffpfacement. Political sensitivities risk
selective memory and distortion, and methodologieakions between qualitative
richness and scalability constrain replicabilithe®e issues highlight the need for
balancing innovation with cultural nuance to ensarehives remain authentic and
accessible.

RECOMMENDATIONS

1. Academic libraries should embed displaced comnmemitnto participatory,
culturally sensitive archiving while leveraging id&} innovations to ensure
authentic, accessible, and scalable preservatioefagee voices.

2. Libraries must act as agents of social justicerttggrating trauma-sensitive
practices, fostering intergenerational dialoguebedading refugee narratives
in education, and advocating for policy recognititlmm sustain inclusive
archives.

3. To overcome challenges, libraries should enforbecat safeguards, secure
sustainable resources, and embrace methodologioahlipm, balancing
technological scalability with cultural nuance toofect and empower
displaced communities.
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